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For information about a previous software release, refer to the Release Notes that came with that version of
the software.

Changes from Version 1.3 to Version 1.4
The LibraryViewTM software cannot be upgraded from version 1.1.

Version 1.4 includes the following enhancements:

• Support for SCIEX OS version 1.6

• Update of SQL Server Express from 2008R2 to 2012

• Update of .NET firmware from version 4.6 to version 4.7.2

License file is saved to incorrect folder
When a licensed package of compound information that was created using the LibraryView Package Builder 1.0
is installed and then activated, the license file is saved to the C:\Program Files\AB SCIEX\LibraryView\bin folder.
The license file must be manually copied to the C:\Program Files\SCIEX\LibraryView\ LibraryViewFramework\Server
folder. (MQ-1847)

Note: When a licensed package of compound information that was created using the LibraryView Package
Builder 1.1 or higher is installed and then activated, the license file is saved to the correct folder. No user
intervention is required.

Where to Get Help
On computer configured with the Microsoft Windows 7 operating system, all customer documentation is available
through Start > All Programs > AB SCIEX > LibraryView.

On computer configured with the Microsoft Windows 10 operating system, all customer documentation is available
through Start > SCIEX.
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Software Guides and Tutorials

DescriptionDocument

Provides the procedures most frequently performed by the user as well as a list
of common terms and their definitions.

LibraryView Quick Start Guide

Provides information about new software features, enhancements, fixes, as
well as notes on use, known issues, and limitations.

LibraryView Release Notes

Provides the procedures for all of the tasks performed by the user.LibraryView Help
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• SCIEX OS 1.6 and LibraryViewTM 1.4 is the only valid software combination if both software are installed on
the same computer.

• The upgrade of the LibraryViewTM software from version 1.1 to 1.4 is not supported. (LV-211)

• If the user does not restart the computer when prompted during software installation, then the prerequisite
SQL software will not be installed correctly.

• The Add User tab is not available in the standalone application. (LBV-217)

• Occasionally, when a spectrum is added to a compound from a wiff2 file, the Collision Energy (CE) value is set
to 0, regardless of the value in the wiff2 file. If a spectrum with a CE value of 0 is added, then filtering on the
CES and the CE range should not be applied. (LBV-155)

• Occasionally, when a Cliquid
®
 software compound package is imported using the Cliquid Package (*.clq)

option on the Library Importer dialog, duplicate retention times are added to the compound database. To
prevent issues, export the compound database to a LibraryViewTM software package before starting the import.
Use the LibraryView Package (*.lbp) option on the Library Exporter dialog. After the export is completed,
import the Cliquid

®
 software compound package, import the LibraryViewTM software package, and then select

the Merge option on the Library Importer dialog. (LBV-74)

• When a spectrum is added to a compound, it is only shown in the List view. It is not visible in the Grid view
and the Stack view. (LBV-116)

• Zooming the view (LBV-119)

• Zooming of graphs is not available in the List view, the Stack view, or the Grid view.

• When a graph is maximized, the graph becomes unresponsive. To unlock the graph, click any sample name
shown in the Acquired Spectra pane.

• When the Acquired Spectrum pane is maximized, the zooming feature becomes unresponsive. To unlock
the zoom view, click anywhere inside the Acquired Spectra pane.

• Occasionally, when the user switches between the TIC and the XIC and then attempts to switch between
Experiment 1 and Experiment 2 in the TIC pane, the view becomes locked and does not switch between
the chromatograms in Experiment 1 and Experiment 2. To unlock the view, click the Sample Name in the
Acquired Spectra pane.

• Occasionally, the TIC is not shown correctly (spectral-like data rather than chromatographic peaks is shown).
To show the TIC correctly, click anywhere inside the Acquired Spectra pane to refresh the chromatogram.
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Customer Training
• In North America: NA.CustomerTraining@sciex.com

• In Europe: Europe.CustomerTraining@sciex.com

• Outside the EU and North America, visit sciex.com/education for contact information.

Online Learning Center
• SCIEXUniversity

SCIEX Support
SCIEX and its representatives maintain a staff of fully-trained service and technical specialists located throughout
the world. They can answer questions about the system or any technical issues that might arise. For more
information, visit the SCIEX website at sciex.com or contact us in one of the following ways:

• sciex.com/contact-us

• sciex.com/request-support

CyberSecurity
For the latest guidance on cybersecurity for SCIEX products, visit sciex.com/productsecurity.

Documentation
This version of the document supercedes all previous versions of this document.

To view this document electronically, Adobe Acrobat Reader is required. To download the latest version, go to
https://get.adobe.com/reader.

The latest versions of the documentation are available on the SCIEX website, at sciex.com/customer-documents.
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Note: To request a free, printed version of this document, contact sciex.com/contact-us.
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