
Article  1 General 
1.1 These Genera l Terms And Conditions of Sale ("Terms") 
sha ll govern a ll orders placed with Opiconsivia Investments 19 
(Proprie tary) Limited ("OI") whereby a customer 
("Customer") obta ins products ("Products"), whether 
unmodified or customised and/or  assoc iated services 
("Services") from OI. 
1.2 A quotation by OI to a Customer shall not constitute an 
offer.  
1.3 A Contract ("Contract") shall be formed a t OI 's sole 
discretion when OI accepts a Customer's order, whether by 
written notice or by performance of the Contract, whichever is 
earlier.  
1.4 These Terms sha ll govern a Contract to the exclusion of all 
other terms and conditions, unless OI agrees otherwise in 
writing. 
1.5 OI may change Product and Services spec ifications for 
safety or other statutory requireme nts without notice.  
Article  2 Payment 
2.1 Unless otherwise agreed in writing, Customer sha ll make 
payment in full of the amount invoiced, without se t-off or 
counterclaim, within 30 (thirty) days of the da te of OI’s invoice. 
Payment shall be  made  in the currency and to the account stated 
on the invoice.  
2.2 Where a Customer’s c redit standing changes prior to 
delivery or collection of Products or per formance of Services, 
OI may demand full or par tial payment or the appropria te 
security for payment from Customer, in a  form acceptable to OI.   
2.3 For  payments past due, OI may charge  Customer interest at 
the maximum permitted lawful rate . Customer shall indemnify 
OI aga inst any reasonable costs incurred by OI  or its agent in 
recovering outstanding amounts. 
Article  3 Customer’s Insolven cy and Breach 
3.1 Without pre judice to any other rights and remedies ava ilable 
to OI, OI may (a) treat any Contract as repudia ted and/or 
suspend deliveries of Produc ts or per formance of Services 
without liability to Customer, (b) c laim damages from 
Customer, and (c) accelerate and make immediate ly due the 
payment of any outstanding sums if  Customer (i) makes any 
voluntary arrangement with its c reditors or is subject to an 
administrative  order, goes ba nkrupt or into liquidation, or 
rece ives a petition for  its compulsory winding up; ( ii) ceases, or 
threa tens to cease, to carry on business; (iii) breaches its 
obligations under a Contract and does not remedy such breach 
within the period required by OI ; or (iv) a receiver or 
administrative  receiver is appointed over any of Customer’s 
assets. 
Article  4 Intellectual Property Rights 
4.1 Customer acknowledges that all intellectua l property rights 
comprised in the Products and/or Services (inc luding without 
limitation, any patent, design, copyright, trade mark, business 
name, application to register any aforementioned right, technical 
data , trade secret, unpatented know-how, and any other 
intellec tual property right of any na ture whatsoever in any part 
of the world -"IPR" ) are owned or licensed by AB Sciex Pte. 
Ltd., a limited liability company organized under the laws of 

Singapore  (“AB SCIEX”).  Customer  is author ised to use the 
same only in connection with the use  of Products pursuant to a 
Contrac t and Customer  agrees that it shall not infringe such IPR 
or acquire  or obtain any right, ti tle or inte rest therein.   
4.2 I f, pursuant to any Contrac t, any IPR in or rela ting to the 
Products or Services a re developed, improved, or modified by 
OI, by Customer, or by both, such rights shall immediate ly, 
upon creation, vest in and be owned absolutely by AB Sciex or 
one  of its affiliates, as applicable. Customer hereby assigns any 
and a ll its interests in such IPR to AB Sciex or one of its 
affiliates, as applicable  and sha ll comply with a ll reasonable 
requirements to enable AB Sciex or one of its affiliates, as 
applicable to establish its rights under this Ar ticle  4.2. Customer 
acknowledges and agrees that AB Sciex or one of its a ffilia tes, 
as applicable is a third party beneficia ry of all Contracts with 
respect to IPR. 
4.3 With respect to Products under this Contract which are 
unmodified software, Customer rece ives a license  to use such 
software according to the  stric tly inte rpre ted scope of use 
described in the documentation accompanying the software, 
which description of use  Customer acknowledges having 
approved prior to receipt of the software . 
Article  5 Conf identiality 
5.1 Customer shall keep confidentia l a ll information received 
from OI and shall not disc lose  such information to third parties 
without express wr itten permission from OI.  Customer shall not 
use such information for any purposes other than those 
contemplated under the Contract, unless such information is or 
becomes public  knowledge (other than by breach of this 
Article), is lawfully received by Customer from a third party 
having a right to disc lose such information, or  disc losure is 
required by a court of competent jurisdiction. 
Article  6 Force Majeure  
6.1 OI shall not be liable  to Customer for any loss or damage 
which Customer may suffer as a  direct or  indirect result of the 
supply of Products or the  performance of Services that is 
prevented, hindered, delayed or rendered uneconomic by events 
beyond OI’s reasonable control (an “event of force  majeure”) . 
6.2 Any obligations of OI under any Contract will be  suspended 
for the period of the  event of force majeure.  If the event of 
force majeure extends beyond 60 (sixty) days, either party may 

te rminate the Contrac t on immedia te notice without any liability 
to the other, except that Customer shall remain liable  for 
payment to OI for any Products delivered or Services performed 
prior to termina tion. 
Artic le 7 Prices and Delivery 
7.1 Unless otherwise provided, Products shall be  delivered 
Carr iage and Insurance Paid To (Incoterms 2000) ("CIP") to 
Customer’s address, and the Product pr ice  sha ll be CIP. All 
prices quoted are exclusive of VAT and all other applicable 
taxes and duties, which shall be  payable by Customer.  
7.2 Any de livery or performance  da tes quoted by OI are 
approximate only.  Unless e xpressly stated otherwise, OI shall 
not be liable  for any delay in delivery of Products or 
performance of Services. 
7.3 If Customer fails to take de livery of Products (other than due 
to OI’s fault),  in addition to the other rights and remedies 
available to OI, OI may (i)  store Products and charge Customer 
for the costs of storage , or (ii)  upon reasonable  notice to 
Customer, sell Products at the  best price readily available and 
charge  Customer for any shortfall be low the Contract price, plus 
storage and selling costs. 
Artic le 8 Retention of Title and Risk  
8.1 Notwithstanding de livery and the passing of risk in any 
Products, title in them shall not pass to Customer and shall 
remain in OI until OI has rece ived full payment for the price  of 
such Products.   
8.2 Until payment in full, Customer shall handle  Products so as 
to enable  them to be identif ied as the property of OI and, 
following delivery, sha ll at its own expense  insure them against 
all customary risks.  
8.3 In the event of any failure on the part of Customer to pay OI, 
OI reserves the immediate r ight of repossession of any Products, 
and Customer hereby grants an irrevocable right to OI and its 
employees, agents or sub-contractors to enter upon any/all 
premises where Products are stored, without prior notice , for 
this purpose.  If Products delivered by OI have already been 
insta lled in or integra ted into Customer’s products, Customer 
shall,  a t OI’s request, disasse mble the installed or integrated 
items for return to OI. Customer shall bear all costs incurred by 
OI in connection with recover y. 
Artic le 9 Inspection and Acceptance 
9.1 On delivery of Products and on completion of performance 
of Services, Customer shall inspect the Products for defec ts and 
defic iencies in Services. 
9.2 Customer shall report, in writing, any defects or def iciencies 
to OI within 5 (five) da ys of delivery, performance or 
completion (as the case may be) of each installment of Products 
or Services, failing which, Customer is deemed to have accepted 
the Products and/or Services. 
Artic le 10 Warranties 
10.1 Subject to the limitations on its liability set out herein, and 
unless otherwise agreed in writing, OI warrants tha t the Products 
(excluding software, non-durable Products having a life-span of 
less than 12 (twelve) months, and spare  parts)  sha ll perform 
according to the published spec ifications applicable to each 
Product when delivered for a period of 12 ( twelve) months 
following the date  of acceptance or of installation ( if 
applicable), but in no event for more than 15 (fifteen) months 
from delivery.  
10.2 OI  sha ll be under no liability under the warranties se t out in 
this Artic le in respect of any non-compliance of the Products 
arising from: (a ) externa l sources, such as short c ircuits, 
incorrect voltages, unfavourable  working environment, as well 
as circumstances attributable to Customer; (b) normal wear and 
tear or  abnormal usage; (c ) if the  Products are  sold to Customer 
as used Products; (d)  parts which come into direct contact with 
chemicals that have been used improper ly by the  Customer; (e) 
parts which are expressly exc luded from the warranty in the 
manual, or protocol accompanying the Products; (f) any repa irs, 
modification or alte ration to the Products by or at the request of 
Customer or a third party, or the removal or alte ration of any 
trade  marks or  specifica tions, without written permission from 
OI; (g) the use or maintenance  by Customer of the  Products in 
an inappropriate  or improper manner, inc luding without 
limita tion failure to follow instructions or operating guidelines; 
(h) Customer fa ils to give notic e of any c laim in respect of any 
Products which is based on a breach of the warranty above 
within 7 (seven) days of discovery of the breach; and ( i) 
Products which must be insta lled by OI, where such Products 
have  not been installed by an OI service engineer, unless OI has 
indicated in writing that Customer  is authorised to insta ll the 
Products itself. 
10.3 Where a valid and timely claim in respect of breach of 
Product warranty is submitted to OI, OI may, in its discretion 
replace, repair, or modify the Products free of charge, or refund 
the entire price  or applicable portion thereof for such Products, 
but sha ll have no further liability to Customer. 
10.4 Any return of Products to OI in connection with a warranty 
cla im can only be done  upon OI’s prior written permission and 
instructions, with shipping costs to be  paid by Customer. Such 
returned Products shall at all times remain for the account and 
risk of Customer. 
10.5 Save as a foresa id, al l conditions, warranties and 
representations, express or implied, whether by sta tute , common 
law or  otherwise  in relation to the Products and Services (except 
te rms implied as to title) are hereby expressly exc luded. 

10.6 All warranties under this Artic le run sole ly to the 
Customer, are strictly non-transferable, and any attempt at 
transfer sha ll automatically void the warranty. 
Article 11 Liability 
11.1 Nothing in these Terms shall exclude or limit OI’s liability 
for death or personal injury caused by its negligence or any 
other liability to the  extent that the same may not be excluded or 
limited by law.  
11.2 Without prejudice to Article 11.1, OI shall be under no 
liability by reason of any representation, warranty, condition or 
other term, express or im plied, by statute, common law or 
otherwise or under the express or implied terms of a Contract, 
for any direct or indirect loss of: (i) profit,  ( ii) data, (iii) income, 
(iv) business, (v) revenue,  (vi) goodwill, or any indirec t loss, 
howsoever  a rising and whether or not caused by the  negligence 
of OI, its employees or agents.  
11.3 Subject to Ar ticle  11.1, OI’s maximum aggregate liability 
arising out of or in connection with a Contract in tort,  contrac t 
or otherwise shall at all times be limited to the amount invoiced
under such Contract.  
Article 12 Charges for Installation Work 
12.1 Product prices inc lude  installa tion costs, where applicable. 
Customer shall pay OI an additiona l reasonable amount for 
insta llation work performed beyond the normal course, 
including reasonable fees for services, reimbursement for travel 
and accommodation, costs of third parties employed for the 
insta llation, and other out-of-pocket expenses. 
Article 13 Customer Obligations  
13.1 Customer sha ll, at its c ost,  provide OI , in a comprehensible 
and usable  form, all data  and information known or reasonably 
available to Customer that  is necessary for OI to perform any 
Contrac t.   
13.2 Customer is responsible for the use  and correct application 
of the Products and the Services and for the  security of the da ta 
provided to OI. 
13.3 Customer  shall indemnify and keep indemnified OI and its 
affiliated companies against all actions, losses, claims, damages, 
costs or expenses incurred or suffe red by OI  in connection with 
any claim by a third party that Customer's use of the Products 
and/or Services infringes the intellectual property rights of any 
kind whatsoever, including without limitation pa tent, copyright, 
or trade secret rights, of such third party, except to the extent of 
any proportiona l fault of OI’s Products or Services.  
13.4 Customer understands and agrees tha t, where applicable for 
Products subject to individual labe l licenses, Customer's use of 
each such Product is and will be regulated by the terms stated on 
the labe l license  that accompanies each such Product. 
Compliance with such labe l licenses sha ll be  accepted by the 
Customer as a precondition to use of each Product. 
Article 14 Miscellaneous  
14.1 In re lation to any Contract, these Terms shall constitute the 
entire agreement between OI and Customer and supersede any 
previous agreement or arrangement between them relating to the 
subject matte r of the Contr act.  No representation, undertaking 
or promise shall be attributed to or implied by OI except as 
expressly stated in these Terms.   
14.2 No modification of, or additions to, the  Terms shall be 
va lid unless accepted in wr iting by OI. 
14.3 Failure by OI  to exercise  or enforce  any rights hereunder 
sha ll not be deemed to be a  waiver of any such r ight or operate 
so as to bar the exerc ise or enforcement thereof at any time or 
times thereafter. 
14.4 If any provision or part of a provision of these Terms shall 
be found by any court of competent jurisdic tion to be invalid or 
unenforceable, such inva lidity or unenforceability shall not 
affec t the other provisions or parts of such provisions of these 
Terms, all of which shall remain in full force  and effect. 
14.5 Customer may not assign, novate, transfer or sub-contract 
all or any of its rights or obliga tions under any Contract without 
the prior wr itten consent of OI. OI may assign, novate, transfer 
or sub-contract a Contract or any of its rights or obligations 
thereunder. 
14.6 No person other than a par ty to the Contract or person to 
whom the  Contract has been assigned, transferred or sub-
contracted per Article 14.5, or AB Sciex or one  of  its a ffilia tes, 
as applicable  with respect to IPR, sha ll be entitled to enforce any 
term of the Contract. 
Article 15 Applicable Law and Jurisdiction 
15.1 All Contracts and these Terms will be governed by and 
construed in accordance with the laws of England and 
Customer hereby agrees that the South African courts shall 
have exclusive jurisdiction over any Contract.   
 

- End -


